CITY OF MILPITAS
RENT REVIEW BOARD

REGULAR MEETING
AGENDA

5:30 pm
Thursday, May 28, 2026
18T Floor Committee Conference Room
455 E. Calaveras Blvd, Milpitas

1. Call to Order

Pledge of Allegiance
Roll Call

Seating of Alternates

Approval of Agenda: May 28, 2026

© a »» w N

Public Forum

Members of the audience are invited to address the Commission on any subject not on the agenda. Speakers
must state their name (address is optional) for the record, and limit their remarks to three minutes or less. For
items not listed on the agenda, no response is required of City staff or Commissioners. However, Commissioners
may ask staff to place the item on a future meeting agenda.

7. Announcements
8. Business Items

a. Item Title — Rent Review Board Hearing for 133 North Temple Drive, Apartment 11

Recommendation: Hold a hearing of the Rent Review Board and consider

b. Election of Chair and Vice Chair

Recommendation: Accept nominations and elect a Chair and Vice Chair for Rent Review Board

9. Discussion of Future Agenda Iltems

10.Staff Announcements

11.Adjournment
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KNOW YOUR RIGHTS UNDER THE OPEN GOVERNMENT ORDINANCE

Government’s duty is to serve the public, reaching its decisions in full view of the public.
Commissions and other agencies of the City exist to conduct the people’s business. This ordinance assures
that deliberations are conducted before the people and the City operations are open to the people’s review.

For more information on your rights under the Open Government Ordinance or to report a violation,
contact the City Attorney’s office at Milpitas City Hall, 455 E. Calaveras Blvd., Milpitas, CA 95035
e-mail: cao@milpitas.gov / Phone: 408-586-3040

The Open Government Ordinance is codified in the Milpitas Municipal Code as Title | Chapter 310 and is
available online at the City’s website www.milpitas.qov by selecting “l Want to . .. View “link.

Materials related to an item on this agenda submitted to the Commission after initial distribution of the
agenda packet are available for public inspection at the City Clerk’s office at Milpitas City Hall,
455 E. Calaveras Blvd., Milpitas and on the City website. Commission agendas and related materials can be
viewed online: https://www.milpitas.gov/129/Agendas-Minutes (select meeting date)

APPLY TO SERVE ON A CITY COMMISSION
Commission application forms are available online at http://www.milpitas.gov or at Milpitas City Hall.
Contact the City Clerk’s office at 408-586-3003 for more information.

If you need assistance, per the Americans with Disabilities Act, for a City of Milpitas public meeting, please
call Matt Cano at 408-586-3012 or send an e-mail to mcano@milpitas.gov prior to the meeting. You may
request a larger font agenda or arrange for mobility assistance. For hearing assistance, headsets are
available in the City Council Chambers for all meetings.

March 30, 2026 Rent Review Board Page 2


mailto:cao@milpitas.gov
http://www.milpitas.gov/
https://www.milpitas.gov/129/Agendas-Minutes
http://www.milpitas.gov/

<

m CITY OF MILPITAS
N AGENDA REPORT
N

- AR

Milpitas (AR)

Item Title: Rent Review Board Hearing (Staff Contact: Matt Cano, Assistant City Manager,
408-586-3012)

Category: Leadership and Support Services

Meeting Date: 5/28/2026

Topic: Rent Review Board Hearing for 133 North Temple Drive, Apartment 11

BACKGROUND:

The City of Milpitas established a Rent Review Ordinance on October 15, 2019 to provide tenant protections
and address housing affordability challenges. The ordinance creates a non-binding rent review process for rent
increases exceeding 5% in any 12-month period.

The City Council had found that the high cost of rental housing in Milpitas had created economic hardship for
many tenants. The ordinance was intended to:

Encourage community stability

Avoid displacement

Protect the health, safety, and welfare of Milpitas residents

Permit landlords a fair and reasonable return on their property

Protect tenants from arbitrary, capricious, or unreasonable rent increases

The Rent Review Ordinance (Ordinance No. 302) added Chapters 2 and 3 to Title XlI of the Milpitas Municipal
Code. 2312 (Attachment 1) and applies to rent increases exceeding 5% in any 12-month period, with certain
types of housing excepted.

The rent review procedure consists of three stages:

1. Initial Consultation: Either an affected landlord or tenant may request assistance with a rent increase
exceeding 5% by contacting the designated service provider (Project Sentinel) within 15 calendar days
of the date of the notice of rent increase and providing a copy of the notice.

2. Mediation: The designated service provider schedules consultation phone calls and/or in-person non-
binding mediation between the landlord and tenant to resolve the proposed rent increase issue.

3. Rent Review Board Hearing: If no resolution is determined through mediation and the increase
exceeds 5%, a rent review board hearing may be requested. The Rent Review Board's decision is non-
binding on both parties.

ANALYSIS:

The tenant for 133 North Temple Drive, Apartment 11, in Milpitas has initiated the rent review ordinance
process. The first step in a tenant initiating the rent review process is to submit a “Rent Review” request form,
followed by the landlord submitting a response form and responsible party declaration form. These forms have
been submitted by the tenant and landlord for 133 North Temple Drive, Apartment 11 and are included as
Attachment 2 to this report.

The consultation between tenant and landlord began on September 22, 2025, followed by a mediation on
October 27, 2025. Both of these were facilitated by the City’s Rent Review Ordinance partner, Project


https://milpitasca.portal.civicclerk.com/event/1424/files/agenda/2784

Sentinel. The tenant and landlord were unable to come to an agreement through this process, so the tenant
requested a hearing with the City’s Rent Review Board.

Per the Milpitas Municipal Code, key factors for the Rent Review Board to consider when making a non-
binding decision include, but are not limited to, the following:

The purpose of the hearing shall be to allow the Rent Review Board to examine witnesses, review the
documents in the record and make formal findings of fact and a decision regarding the rent increase. In
the discretion of the Rent Review Board, any hearing that is convened may be continued for the
convenience of a party. The Rent Review Board may proceed with a hearing in the absence of the
landlord/responsible party.

The landlord/responsible party shall present evidence to explain the rationale or reason for a rent
increase in excess of five percent of the base rent.

The Rent Review Board shall evaluate the reasonableness of the rent increase, taking into
consideration the factors listed below. These factors are illustrative and not exclusive. The rent review
board is free to consider any factors relevant to the issue of the reasonableness of the rent increase as
between the parties.

Past history of rent increases for the same rental unit, including timing and amount;

Impact of the rent increase on the affected household;

Past history of landlord costs for capital improvements, maintenance and operation, debt
service, rehabilitation and provision of housing services;

Existing market value of rents within the same rental complex or for similarly situated units;
Return on investment to the landlord;

The San Francisco-Oakland-San Jose All Urban Consumer Price Index; and

Service reductions for the rental unit or rental complex during the tenant's occupancy of the unit.
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Following completion of the hearing, the Rent Review Board shall issue a non-binding written decision and
shall mail the findings and recommendation to the parties within five business days. If the parties mutually
agree to a resolution at any time prior to the conclusion of the hearing, their agreement may be memorialized
in a binding written agreement at the hearing.

ATTACHMENT(S):
1. Milpitas Municipal Code Title XII, Chapter 2 — Rent Review Ordinance and Chapter 3 — Tenant
Protections

2. Rent Review Request Form, Response Form & Responsible Party Declaration Form — 133 North
Temple Drive, Apartment 11



Chapter 2 - RENT REVIEW ORDINANCE

Section 1 - Citation

Xll-2-1.00

This Chapter shall be known as the "Rent Review Ordinance."

(Ord. No. 302, 8 4, 10/15/19)

Section 2 - Definitions

Xll-2-2.00

As used in this Chapter, each of the following terms shall be defined as follows:

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.01

"Base rent" means the rental amount required to be paid by the tenant to the landlord in the month

immediately preceding the effective date of a rent increase.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-2.02

"Consultation" means either (1) a confidential telephone call or other informal contact by the designated
service provider or director with a landlord responsible part) and tenant for the purpose of resolving a
proposed rent increase issue, or (2) mediation in which the landlord/responsible party and tenant meet with

a neutral mediator for the purpose of resolving a proposed rent increase issue.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-2.03

"Designated service provider" or "service provider" means a party or organization contracted by the city

to provide needed services to implement the procedures contained in this Chapter.

(Ord. No. 302, 8 4, 10/15/19)



Xll-2-2.04

"Director" means the person designated by the City Manager to direct and manage the rent review
program. Any duty required of the director may be delegated to a third party by the director and any service
required to be performed by the director may be provided by a designated service provider as authorized by

the director.

(Ord. No. 315, 8 2, 1/7/25; Ord. No. 302, § 4, 10/15/19)

XIl-2-2.05

"Landlord" means any person, partnership, corporation, or other business entity offering for rent or
lease any residential property in the city. "Landlord" shall include the agent or representative of the

landlord.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.06

"Participate in good faith" means the mutual obligation of the landlord and tenant to meet on each
occasion when notified in consultation, mediation or rent review board proceedings, provide relevant
information, exchange proposals, reasonably consider proposals by opposite parties and engage in
meaningful discussion on the subject of proposed rent increases and issues related to the rent increase.
Good faith participation includes the duty of the landlord to refrain from any unlawful detainer proceeding

due solely to a withholding of rent while the parties are engaged in proceedings under this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-2.07

"Party" or "parties" means a person or persons who participate in the rent review procedures of this

Chapter or their agent or representative.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-2.08

"Program" or "Rent Review Program" is the program and procedures for review of rent increases in the

City of Milpitas as established by this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.09



"Rent" means a fixed periodic compensation paid by a tenant at fixed intervals to a landlord for the

possession and use of property.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.10

"Rent increase" means any upward adjustment of the base rent amount specified by the original

contract.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-2.11
"Rent Review Board" means the board established as described in Section XII-2-5.00 of this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Xl-2-2.12

"Residential property" means any housing unit offered for rent or lease in the City consisting of one or
more units whether attached or detached, single- or multiple-family, and mobile homes. Mobile homes are
subject to this Chapter only to the extent of the mobile housing unit itself, not the underlying real property

pad.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.13

"Responsible party" means the person with the final legal authority to adjust rent increases without
limitations and resolve tenant issues on behalf of the residential landlord, "Responsible party" shall include

the agent or representative of the responsible party.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.14

"Responsible party declaration" contains the signature of the legal owner of the residential property
certifying that the person authorized to represent him/her during consultation, mediation or rent review

board proceedings has the authority to ad just rent increases and resolve tenant issues on behalf of the

residential landlord,



(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.15

"Retaliatory conduct" means those acts prohibited by Cal. Civ. Code § 1942.5 and Section 3 of Chapter 3
of Title XII of the Milpitas Municipal Code.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-2.16

"Shared housing unit" means a habitable space that a homeowner rents to one or more individuals that

is located in the home where the homeowner is currently residing as his or her primary residence.

(Ord. No. 302, 8 4, 10/15/19)

Xl-2-2.17

"Tenant" means any person having the legal responsibility for the payment of rent for residential

property in the City. "Tenant" shall include the agent or representative of the tenant.

(Ord. No. 302, 8 4, 10/15/19)

Section 3 - Notice of Rent Increase Requirements

Xl1-2-3.00

Every landlord of residential property shall provide a rent increase notice that follows the procedure in
Cal. Civ. Code & 827(b) regardless of the length of the tenancy and any other State law requirements before
demanding or accepting any increase in rent. All landlords are strongly encouraged to provide at least 90
calendar days' notice of any rent increase in order to allow for orderly operation of the rent review
procedures of this Chapter. Rent increase notices seeking an increase of rent exceeding five percent shall

also include a statement setting forth the reason for the rent increase.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-3.01

All rent increase notices shall be in writing, shall show the name, address and phone number of the
responsible party and shall bs personally delivered to the tenant or mailed first-class to the tenant at the

address of the tenant's rental unit by first-class mail, postage prepaid, Service by mail shall be presumed



complete within five calendar days of mailing. This presumption may be rebutted by the tenant.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-3.02

Any rent increase notice issued in violation of this Chapter shall be void.

Section 4 - Notice of Availability of Rent Review Required

XIl-2-4.00

In addition to any rent increase notice required by State law, landlord shall also provide tenants written
notice of the availability of rent review as provided in this Chapter and provide information regarding how a
tenant can obtain a copy of this Chapter. This obligation shall apply at the time that landlord and tenant
enter into a new lease agreement, and shall further apply at the time of any rent increase in any amount

and to all affected tenants.

1. At the time of execution of a new lease agreement, this notice shall be provided to the tenant
by personal delivery, first-class mail or email, and landlord shall secure written

acknowledgment from the tenant that such notice was received.

2. Atthe time of a rent increase, this notice may be provided by personal delivery, first-class
mail, text or email. No rent increase shall be valid for any purpose whatsoever without full

compliance with this section.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-4.01

The notice of availability of rent review shall be provided in English and the most commonly used
languages within the City as determined by the director based upon the American Community Survey, the

most recent census or other reputable source data and shall read as follows:

NOTICE:

Under California Civil Code Section 827(b), a Landlord must provide a Tenant with 30 days' notice
prior to a rent increase of 10 percent (10%) or less and 60 days' notice of a rent increase greater
than 10 percent (10%). In addition, Chapter 2 of Title Xl of the Milpitas Municipal Code requires
that a Landlord must at the same time provide and serve this written notice of the City's Rent
Review Program. This program provides a procedure for Landlords and Tenants to meet to

discuss issues related to rent increases. Information about this program and a copy of Chapter 2



of Title XIl are available on the City's website at www.ci.milpitas.ca.gov, at City Hall located at 455
E, Calaveras Blvd. in Milpitas, California, the Milpitas Public Library located at 160 N, Main St. in
Milpitas, California, and other locations designated by the City Manager. Copies are also available
in English and the most commonly used languages within the City as determined by the City

Manager.

You are encouraged to contact the owner or manager of your rental unit whose name is
(landlord to insert the name of the Responsible Party) at (landlord to insert email address

and telephone number) to discuss this rent increase for your rental unit.

In addition if you have received notice of a rent increase of more than five percent (5%) in the last
12 months, you are also entitled to review by the City's Rent Review Board. To initiate the rent
review process, you must request rent review by contacting the City Manager (landlords will be
advised of the name and contact information for the service provider designated by the director
that is to be inserted in this notice) within 15 days of the date of the notice of rent increase. Your
Landlord will be notified of your request and you will be contacted by a housing professional to
discuss the rent increase. Please note that petitioning for rent review does not guarantee a

reduction in the rent increase.

At the hearing, the Rent Review Board will make a decision concerning the rent increase. You and
your Landlord may agree to accept the Board's decision, The Rent Review Board's decision as to

the rent increase is non-binding on you and your Landlord.

Under California Civil Code Section 1942.5 and Chapter 2 of Title XII of the City's Municipal Code, it

is illegal for a Landlord to retaliate against a Tenant for lawfully exercising his or her legal rights.

(Ord. No. 315, 8 2, 1/7/25; Ord. No. 302, § 4, 10/15/19)

Xll-2-4.02

The City shall make copies of this notice available to landlords in English and the most commonly used

languages within the City as determined by the director.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-4.03

Any rent increase in violation of this Chapter shall operate as a complete defense to an unlawful detainer
action based on failure to pay any illegal rent increase. Any tenant required to pay an illegal rent increase

may recover all illegal rent increase amounts, actually paid by the tenant, in a civil action.



(Ord. No. 302, 8 4, 10/15/19)

Xll-2-4.04

Rent increases shall be limited to one increase in any consecutive 12-month period. If the parties agree to
more than one rent increase in a 12-month period, it must be documented in a separate written agreement

(not the rental agreement) and identify the agreed upon rental increases and the effective dates for each

increase.

(Ord. No. 302, 8 4, 10/15/19)

Section 5 - Rent Review Board

Xl1-2-5.00

The Rent Review Board is hereby created consisting of five regular members and one alternate. Two
members shall be landlord representatives who own rental units in the City of Milpitas, two members shall
be tenant representatives who are residents of the City of Milpitas, and one member and one alternate shall
be a neutral third party who is a resident of the City of Milpitas and is neither a landlord nor a tenant. The
alternate will only serve in the absence of the regular neutral member, The Rent Review Board members
shall have a demonstrated interest in the issues considered by the Rent Review Board and will be selected

based on their relevant experience.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-5.01

The Rent Review Board will evaluate the reasonableness of proposed rent increases at the request of

either a landlord or tenant pursuant to the rent review program set forth in Section 6 of this Chapter,

(Ord. No. 302, § 4, 10/15/19)

Xll-2-5.02

For the first members appointed to the Rent Review Board following the adoption of this Chapter into the
Municipal Code, the terms of one tenant representative and one landlord representative shall be two years
so that the appointment of members can be staggered. The member serving a two-year term will be eligible
to be re-appointed to serve two full terms. The selection of the representatives who will be limited to two-
year terms will be determined by lot. The terms of all other members shall be four years. There is no term

limit for the alternate member.



(Ord. No. 302, 8 4, 10/15/19)

XIl-2-5.03

No meeting of the Board shall occur unless there are three members present with one person from each

of the required representation categories in attendance.

(Ord. No. 302, 8 4, 10/15/19)

Section 6 - Rent Review Program

XIl-2-6.00

The provisions of this Chapter shall apply to all residential rental units in the City, except for the following

categories of units, which shall be exempt from this Chapter:

1. Dormitories constructed and maintained in connection with any higher education institution
within the state for use and occupancy by students in attendance at the institution.
2. Housing that has been issued a certificate of occupancy within the previous 15 years.
3. Residential real property that is alienable separate from the title to any other dwelling unit,
provided that both of the following apply:
(@) The owner is not any of the following;:
(i) Areal estate investment trust, as defined in Section 856 of the Internal Revenue Code.
(ii) A corporation.
(iii) Alimited liability company in which at least one member is a corporation.
(b) (i) The tenants have been provided written notice that the residential real property is
exempt from this section using the following statement:

"This property is not subject to the rent review program enacted by Title XlI, Chapter 2
of the City of Milpitas Municipal Code. This property meets the requirements of
Section XII-2-6.00(4) of the City of Milpitas Municipal Code and the owner is not any of
the following: (1) a real estate investment trust, as defined by Section 856 of the
Internal Revenue Code; (2) a corporation; or (3) a limited liability company in which at

least one member is a corporation."

(i) For atenancy existing before July 1,2020, the notice required under clause (i) may, but
is not required to, be provided in the rental agreement.
(iii) For a tenancy commenced or renewed on or after July 1,2020, the notice required

under clause (i) must be provided in the rental agreement.



4. A duplex in which the owner occupied one of the units as the owner's principal place of

residence at the beginning of the tenancy, so long as the owner continues in occupancy,

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-6.01

The Rent Review Board hearing process may be initiated by either an affected landlord or an affected

tenant requesting assistance with a rent increase exceeding five percent in any 12-month period by

contacting the designated service provider within 15 calendar days of the date of the notice of rent increase

and providing a copy of the notice of rent increase to the designated service provider.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-6.02

The rent review procedures shall consist of consultation with the designated service provider which could

result in an informal mediation with a third party followed by non-binding review by the rent review board

of rent increases that exceed five percent in any 12-month period.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-6.03

The designated service provider shall process requests for assistance as follows:

1.

General Information Requests. When a party requests general information about the Rent
Review Program, the designated service provider shall provide the rent review information
brochure to all parties in person or by mail or email, as may be appropriate, within one

business day.

Tenant Initiation of Rent Review. A party requesting initiation of the rent review process shall
be encouraged by the designated service provider to contact the opposite party to attempt
resolution of the rent increase dispute. When such a request is made, the requester and all
ether parties shall be provided the rent review information brochure in person or by mail or
email, as may be appropriate, and the designated service provider shall notify the opposite
party by phone or email, as may be appropriate, within three business days that a request for

assistance has been made.

Designated Service Provider Initiation of Rent Review. When a requesting party does not wish
to contact the opposite party, the designated service provider shall record the request for
assistance, initiate the consultation process, and give written notice to the affected parties

within three business days.



(Ord. No. 302, 8 4, 10/15/19)

Xll-2-6.04

The director is authorized, to the extent consistent with all the time limits and procedures in this Chapter,
to consolidate separate requests for consultation and rent review involving the same rent dispute issue.
Consolidation shall not affect an individual's desire to be separately represented or to bring a separate legal

action.

XIl-2-6.05

In the event the parties do not reach written agreement resolving a rent increase issue, the director is
authorized and shall have the duty to determine when proceedings under this Chapter have been

completed and to notify the parties of the termination of proceedings under this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Section 7 - Consultation/Mediation Procedures

Xll-2-7.00

The affected landlord/responsible party or tenant shall respond either orally or in writing to the
designated service provider within two business days following phone contact. If the landlord designates a
responsible party, the landlord shall also provide a responsible party declaration to the designated service
provider within the same timeframe or within a time established by the designated service provider. Failure
of either the landlord or the responsible party to respond to the designated service provider within two
business days, or additional time if provided by the designated service provider, shall void the rent increase

notice for all purposes.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-7.01

The designated service provider shall attempt informal consultation in an attempt to reach an amicable
resolution of the rent increase dispute for a period not exceeding 10 business days. Alternatively, the matter
may be submitted to a neutral mediator at the discretion of the designated service provider. Any agreement
reached during mediation shall have the same force and effect as a consultation agreement as set forth in
subsection XII-2-6.03, below.



(Ord. No. 302, 8 4, 10/15/19)

XIl-2-7.02

The responsible party and the tenant shall have the mutual obligation to participate in the consultation

or mediation process in good faith.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-7.03

Any agreement reached by the parties in consultation or mediation shall:

1. Be made in writing and signed by the parties to the agreement;

2. State the specific terms of the agreement including the duration and conditions of the

agreement;
3. Be binding on the parties identified in the agreement;

4. Provide that the parties agree to binding arbitration by a City-appointed arbitrator to resolve

any future dispute as to the interpretation or application of the agreement; and

5. Provide that any agent or representative signing a consultation or mediation agreement on
behalf of other persons shall be responsible for promptly providing a copy of the agreement

to the parties he or she represents.

(Ord. No. 302, 8 4, 10/15/19)

XI1-2-7.04

A party to a consultation or mediation agreement may not initiate a rent review procedure concerning

any rent increase covering the same time period included in the consultation or mediation agreement.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-7.05

One or more tenants affected by a common rent increase may simultaneously participate in the same
consultation or mediation proceeding with consent of the landlord, No tenant shall be bound by any

consultation or mediation agreement they or their agent and/or representative did not agree to.

(Ord. No. 302, § 4, 10/15/19)

XIl-2-7.06



Failure of a responsible party to appear and participate in good faith in the consultation or mediation
process shall void the notice of rent increase for all purposes. Failure of any affected tenant to appear and
participate in good faith shall terminate all services under this Chapter for the affected tenant for the
duration of the subject rent increase and shall make the rent increase effective the date stated in the notice

of rent increase.

(Ord. No. 302, 8 4, 10/15/19)

Section 8 - Rent Review Board Procedures

Xll-2-8.00

Following completion of the consultation or mediation procedures, either party may submit a written
request for review by the Rent Review Board within five business days of completion of consultation or
mediation if the rent increase notice seeks an increase of rent of more than five percent in the last 12-

month period.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-8.01

One or more tenants affected by a common rent increase may simultaneously participate in the same

rent review proceeding with the consent of the landlord.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-8.02

A hearing before the rent review board shall be held no more than 45 calendar days from the date of
receipt of the request for hearing. The director shall provide notice to the parties when a hearing is
scheduled. Participants in the hearing shall be the parties to the consultation or mediation and other

persons deemed necessary by the director or rent review board.

(Ord. No. 302, 8 4, 10/15/19)

Xl-2-8.03

The purpose of the hearing shall be to allow the Rent Review Board to examine witnesses, review the
documents in the record and make formal findings of fact and a decision regarding the rent increase. In the

discretion of the Rent Review Board, any hearing that is convened may be continued for the convenience of



a party. The Rent Review Board may proceed with a hearing in the absence of the landlord/responsible
party.

(Ord. No. 302, § 4, 10/15/19)

XII-2-8.04

The landlord/responsible party shall present evidence to explain the rationale or reason for a rent

increase in excess of five percent of the base rent.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-8.05

The Rent Review Board shall evaluate the reasonableness of the rent increase, taking into consideration
the factors listed below. These factors are illustrative and not exclusive. The rent review board is free to
consider any factors relevant to the issue of the reasonableness of the rent increase as between the parties.

1. Past history of rent increases for the same rental unit, including timing and amount;
2. Impact of the rent increase on the affected household;

3. Past history of landlord costs for capital improvements, maintenance and operation, debt

service, rehabilitation and provision of housing services;
4. Existing market value of rents within the same rental complex or for similarly situated units;
5. Return on investment to the landlord;
6. The San Francisco-Oakland-San Jose All Urban Consumer Price Index; and

7. Service reductions for the rental unit or rental complex during the tenant's occupancy of the

unit.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-8.06

The Rent Review Board shall issue a written decision and shall mail the findings and recommendation to
the parties within five business days following completion. If the parties mutually agree to a resolution at
any time prior to the conclusion of the hearing, their agreement may be memorialized in a binding written

agreement at the hearing.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-8.07



Failure of a responsible party to appear and participate in good faith in the rent review process shall void
the notice of rent increase for all purposes and the landlord shall be prohibited from serving a new notice of
rent increase for a period of 90 calendar days. Failure of any tenant to appear and participate in good faith
in the rent review process shall terminate all services under this chapter for the affected tenant for the
duration of the subject rent increase and shall make the rent increase effective on the date stated in the

notice of rent increase.

(Ord. No. 302, 8 4, 10/15/19)

Section 9 - Review of the Rent Review Board Decision

Xll-2-9.00

If the parties agree with the Rent Review Board's decision, the landlord and all tenants who have financial
responsibility for the rent shall formalize and sign an agreement, in a form to be provided by the City, to that
effect. Neither the City, the designated service provider nor the Rent Review Board shall be a signatory to
such an agreement and neither the City, the designated service provider nor the Rent Review Board shall
assume any obligation or responsibility to enforce the terms of the agreement, except as provided in this

Chapter.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-9.01

The Rent Review Board's decision is non-binding on the parties and the rent increase shall be effective as
provided in the notice of rent increase but subject to subsection XII-2-6.06 (a landlord's failure to appear
renders the increase void), unless the parties enter into an agreement pursuant to subsection XI1-2-9.00 of

this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Section 10 - Rent Increase Deposit Obligation

Xll-2-10.00

Every tenant shall pay the existing base rent as it becomes due.

(Ord. No. 302, 8 4, 10/15/19)



XIl-2-10.01

In the event the rent review process exceeds the rent increase notice period, each affected tenant shall
deposit with the landlord 50 percent of the rent increase amount, as it becomes due, in the customary form
practiced by the landlord and tenant or in any agreed form. The landlord shall retain this deposit in the
landlord's operating account. "Fifty percent of the rent increase amount" shall mean 50 percent of the
amount which exceeds the existing base rent. The landlord shall provide the tenant with a receipt

acknowledging the delivery of the deposit and agreeing to relinquish the deposit if required by this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-10.02

In the event the parties reach an agreement pursuant to this Chapter reducing the amount of the

proposed rent increase:

1. The landlord shall immediately credit to the tenant the difference between the agreed rent

increase and the deposit if the deposit exceeds the amount of the agreed rent increase.

2. The tenant shall immediately pay to the landlord the balance of the rent increase amount if

the agreed rent increase exceeds the deposit amount.

3. All payments shall be in the customary form practiced by the landlord and tenant or in any
agreed form.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-10.03

If the parties fail to reach any agreement, the landlord shall retain the full amount of the deposit and the

tenant shall pay the full balance of the rent increase amount immediately following notice by the director.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-10.04

If the director finds that a landlord did not participate in the rent review process in good faith, the full
amount of the rent increase deposit shall be released to the tenant within 30 days following the final good

faith determination.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-10.05



If the director finds that a tenant did not participate in the rent review process in good faith, the full
amount of the rent increase deposit shall be retained by the landlord and the remaining balance of the rent
increase amount shall be paid by the tenant to the landlord within 30 days following the final good faith
determination and notification by the director. In addition, any pending proceedings before the rent review
board shall be dismissed and the tenant will be barred from subsequently challenging that rent increase

before the Rent Review Board.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-10.06

A tenant failing to make a rent increase amount deposit when due shall be deemed in breach of the

obligation of good faith participation and the rent increase will be considered valid.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-10.07

In the event the landlord fails to retain any deposit in the operating account, the rent increase shall be
void for all purposes and the landlord shall be liable to the tenant in a civil action for the amount of the

deposit.

(Ord. No. 302, § 4, 10/15/19)

Section 11 - Good Faith Participation Review

XIl-2-11.00

Any party to a rent review proceeding under this Chapter may request the director to investigate a claim
of failure to participate in good faith by another party to the proceeding. The director shall be responsible
for investigation of allegations of a lack of good faith participation by any party. The director may not

delegate this duty to a person other than a City employee.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-11.01

Any determination that a party has failed to participate in good faith in a proceeding under this Chapter
shall only be made after a five-business-day notice of hearing to all affected parties, a fair hearing by a

hearing officer appointed by the City Manager and the rendition of factual findings supported by the record.



Following the fair hearing, the director shall give prompt notice of the good faith determination by first-class

mail, postage prepaid, to the affected parties.

Section 12 - Annual Review

Xll-2-12.00

The director shall annually prepare a report to the City Council assessing the effectiveness of the rent
review program established in this Chapter and recommending changes to the program as may be

appropriate.

(Ord. No. 302, 8 4, 10/15/19)

Section 13 - Enforcement

X11-2-13.00

Civil enforcement action: A civil action to enforce the provisions of this Chapter may be filed by any
aggrieved person, by the City Attorney or by any person or entity that w ill fairly and adequately represent

the interests of that person or a protected class.

(Ord. No. 302, 8 4, 10/15/19)

X11-2-13.01

Civil injunctive relief: Any person who commits, or proposes to commit, an act in violation of this Chapter

may be enjoined therefrom by any court of competent jurisdiction,

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-13.02

Civil liability: Any person who violates any provision of this Chapter or who aids in the violation of any
provision of this Chapter may be liable for damages of up to three times the amount of one month's rent
that the landlord charges for the unit in question. All damages shall be awarded to the person whose rights
were violated. The court may also award punitive damages in an amount of not less than $200.00 and not
more than $400.00 per violation, as well as attorneys' fees and costs. In any action brought by the City

Attorney, all attorneys fees and costs, shall be awarded to the City to reimburse its legal expenses and

deposited in the City Treasury.



(Ord. No. 302, 8 4, 10/15/19)

Xll-2-13.03

Separate civil liability for each violation: Any person who violates any provision of this Chapter or who
aids in the violation of any provision of this Chapter shall be liable for a separate civil violation for each

provision of this Chapter that he or she violates, and for each instance in which he or she violates a
provision of this Chapter.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-13.04

Criminal enforcement and liability: Any person who violates any provision of this Chapter or who aids in
the violation of any provision of this Chapter shall be guilty of a misdemeanor, and upon conviction thereof,

shall be punishable by a fine of not more than $1,000.00, or by imprisonment in the county jail for a period
not exceeding six months, or both.

(Ord. No. 302, 8 4, 10/15/19)

XIl-2-13.05

Administrative citation: In addition to any other remedy available at law, the City may enforce any

violation of this Chapter by administrative citation pursuant to Title |, Chapter 21 of the Milpitas Municipal
Code.

(Ord. No. 302, 8 4, 10/15/19)

Xll-2-13.06

Statute of limitations; remedies cumulative: Any actions filed pursuant to this Chapter must be filed
within two years of the alleged violation. The remedies and penalties provided for by this Chapter shall be

cumulative and not exclusive and shall be in addition to such other remedies or penalties as are provided by
law.

(Ord. No. 302, 8 4, 10/15/19)

Section 14 - Administration Fee

Xll-2-14.00



The City Council may by resolution adopt an administration fee to recover the costs incurred in the
administration of the provisions of this Chapter, which fee shall be paid by residential rental unit owners to
the City. The fee shall be determined by the City from ail the costs incurred in the administration of this
Chapter, in the prior calendar or fiscal year, based on (1) the general costs of administration, including the
costs of defending this Chapter and (2) the direct costs incurred in the rent review process, including the
costs of hearing. The general costs shall be apportioned equally to all residential rental units in the City as

allowed pursuant to state law.

(Ord. No. 302, 8 4, 10/15/19)

Chapter 3 - TENANT PROTECTIONS

Section 1 - Purpose and Intent

Xl1-3-1.00

In enacting this Chapter, the City Council intends to help alleviate the housing crisis in Milpitas and
throughout Santa Clara County by ensuring that all persons with the ability to pay for housing are
considered for housing, regardless of whether they receive a housing subsidy or housing assistance of any
kind, and by ensuring that tenants in Milpitas are not subject to retaliation from landlords as a result of

asserting their rights under the Milpitas Municipal Code or federal and State law.

(Ord. No. 302, 8 5, 10/15/19)

Section 2 - Income Discrimination Prohibited

Xll-3-2.00

For purposes of this section, "source of income" means all lawful sources of income, including but not
limited to any rental assistance program, homeless assistance program, security deposit assistance program
or housing subsidy program, including, but not limited to, Housing Choice Voucher Program (Section 8)
assistance. "Source of income" includes any requirement of any such program or source of income or rental

assistance.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-2.01



It is unlawful for any person to do any of the following as wholly or partially based on source of income:

1.

To interrupt, terminate, or fail or refuse to initiate or conduct any transaction in real property,
including, but not limited to, the rental thereof; to require different terms for such
transaction; or falsely to represent that an interest in real property is not available for

transaction;

To include in the terms or conditions of a transaction in real property any clause, condition or

restriction;

To refuse or restrict facilities, services, repairs or improvements for any current or

prospective tenant or lessee;

To make, print, publish, advertise or disseminate in any way, or cause to be made, printed or
published, advertised or disseminated in any way, any notice, statement or advertisement
with respect to a transaction in real property, or with respect to financing related to any such
transaction, which unlawfully indicates preference, limitation or discrimination based on
source of income. For purposes of this subsection, "source of income" means all lawful
sources of income or rental assistance program, homeless assistance program, security
deposit assistance program or housing subsidy program. "Source of income" includes any
requirement of any such program or source of income or rental assistance. "Person" means
any individual, firm, corporation, or other organization or group of persons however

organized.

(Ord. No. 302, 8 5, 10/15/19)

X11-3-2.02

It is unlawful for any person to use a financial or income standard for the rental of housing that does

either of the following:

1.

Fails to account for any rental payments or portions of rental payments that will be made by
other individuals or organizations on the same basis as rental payments to be made directly

by the tenant or prospective tenant;

Fails to account for the aggregate income of persons residing together or proposing to reside
together or an aggregate income of tenants or prospective tenants and their cosigners or
proposed cosigners or proposed cosigners on the same basis as the aggregate income of

married persons residing together or proposing to reside together.

(Ord. No. 302, 8 5, 10/15/19)

Section 3 - Landlord Retaliation Prohibited



Xl1-3-3.00

No landlord may take any action increasing any rental amount, reducing any service, causing the tenant
to involuntarily quit the premises (constructive eviction) or discriminating against any tenant or household
members of a tenant because of the tenant's use of any remedy provided by federal, State or local law,

including but not limited to Chapter 2 of Title XII of the Milpitas Municipal Code.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-3.01

Adverse retaliatory actions suffered by a tenant within 180 days of the tenant's exercise of any right or
process under Chapter 2 of Title XII of the Milpitas Municipal Code shall be presumed to be retaliatory
conduct under this Chapter. This presumption may be rebutted by the landlord, in which case the landlord
shall carry the burden of persuasion to prove the adverse action was not in retaliation for the exercise of

any right or process under Chapter 2.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-3.02

Any rent increase in violation of this section shall be void and shall be rolled back to the prior rental
amount. The landlord shall not be allowed to notice a new rent increase for a period of six months following

the retaliatory conduct.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-3.03

Retaliatory conduct by a landlord in violation of this section shall be a defense to an unlawful detainer or

eviction action.

(Ord. No. 302, 8 5, 10/15/19)

Section 4 - Enforcement

XIl-3-4.00



Civil enforcement action: A civil action to enforce the provisions of this Chapter may be filed by any
aggrieved person, by the City Attorney or by any person or entity that will fairly and adequately represent

the interests of that person or a protected class.

(Ord. No. 302, § 5, 10/15/19)

Xll-3-4.01

Civil injunctive relief: Any person who commits, or proposes to commit, an act in violation of this Chapter

may be enjoined therefrom by any court of competent jurisdiction.

(Ord. No. 302, 8 5, 10/15/19)

Xll-3-4.02

Civil liability: Any person who violates any provision of this Chapter or who aids in the violation of any
provision of this Chapter may be liable for damages of up to three times the amount of one month's rent
that the landlord charges for the unit in question. All damages shall be awarded to the person whose rights
were violated. The court may also award punitive damages in an amount of not less than $200.00 and not
more than $400.00 per violation, as well as attorneys' fees and costs. In any action brought by the City
Attorney, all attorneys' fees and costs, shall be awarded to the City to reimburse its legal expenses and

deposited in the City Treasury.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-4.03

Separate civil liability for each violation; Any person who violates any provision of this Chapter or who
aids in the violation of arty provision of this Chapter shall be liable for a separate civil violation for each
provision of this Chapter that he or she violates, and for each instance in which he or she violates a

provision of this Chapter.

(Ord. No. 302, 8 5, 10/15/19)

XII-3-4.04

Criminal enforcement and liability: Any person who violates any provision of this Chapter or who aids in
the violation of any provision of this Chapter shall be guilty of a misdemeanor, and upon conviction thereof,
shall be punishable by a fine of not more than $1,000.00, or by imprisonment in the county jail for a period

not exceeding six months, or both.



(Ord. No. 302, 8 5, 10/15/19)

XIl-3-4.05

Administrative citation: In addition to any other remedy available at law, the City may enforce any

violation of this Chapter by administrative citation pursuant to Title |, Chapter 21 of the Milpitas Municipal
Code.

(Ord. No. 302, 8 5, 10/15/19)

XIl-3-4.06

Statute of limitations; remedies cumulative: Any actions filed pursuant to this Chapter must be filed
within two years of the alleged violation. The remedies and penalties provided for by this Chapter shall be

cumulative and not exclusive and shall be in addition to such other remedies or penalties as are provided by
law.

(Ord. No. 302, § 5, 10/15/19)



City of Milpitas For Office Use Only

RENT REVIEW ORDINANCE
455 E. Calaveras Blvd, Milpitas, CA 95035
((408) 946-6582 | rentreview(@housing.org | http://www.ci.milpitas.ca.gov/rentreview

Rent Review - REQUEST Form

RBR Casc #

Please fill out the form as completely as possible. This is a public document, and is subject to the California Public

Records Act. Form can be submitted by email to rentreview®@housing.org or mail to 455 E. Calaveras Blvd.,
Milpitas, CA 95035.

TENANT INFORMATION

Tenant Name(s): Reyjun Sadorra, Yun Sadorra

Address: 133 N Temple Dr, Apt 11 City: Milpitas Zip: 95035

phone: emait: [

Primary Language Spoken at Home: English/Mandarin

HOUSING DETAILS

Apartment | ¢/ | Single Family Homel ICondol IOther Section 8 Unit? Yes Nol‘/
Apartment Complex Name: Move In Date:

#bedrooms|2 |#bathrooms(1 | #of occupants: 0-17|1 [18-54[2 [55+ | Petsi| |

LANDLORD INFORMATION

Landlord Name: Theresa Basaldua OwnerDProperty Manager
Address: 133 N Temple Drive City: Milpitas Zip: 95035

phone: N cmoi: [

RENTAL AGREEMENT DETAILS

Current Rent: [2.309 ] Amount of Rent Increase: [175___ ]Increase %: [7.6 ] Proposed New Rent: [2.484 ]
Increase % = ((New Rent - Current Rent) + Current Rent) x 100

Have you received another rent increase in the last 12 months? Yes No v
(If yes, attach previous rent increase notice documentation)

Check utilities included in rent: Gas[ | Electricity [ |Trash|[ |water[ ]other

Effective date of proposed new rent*: [ 1Y/ 13/49]
*CA Civil Code 827(b) requires a 30 days’ written notice for rent increase of 10% (or less) or a 60 days’ written notice for rent increases greater than 10%

Date Notice of Rent Increase received: [9/1 2/25 1 (Attach copy of Landlord’s Notice of Rent Increase and all attachments)

How did you receive your Notice of Rent Increase: *Hand Delivered|¢” |By Mail| ¢/
*CA Civil Code Sections 827(b)(1)(B),(2),(3); Code of Civil Procedure Section 1013 require rent increase notices be personally delivered or mailed

Are there other items regarding your rental unit/complex that you would like to discuss? (Attach pages if necessary)

Ceiling damages not previously fixed by property when notified, old carpets need replacing, washer & dryer and refrigerator that have issues

Desired outcome:

Provious eenl increaso om 2,199 lo 2,309 was invalid and was done nol accerding Lo Mililas Renl Review Cede, proposed real increase should be based on Ihelast legal rent rale of $2,199 and limiled to 6.3% increase (5% plus CPI). Properly Lo address rental unil issues

Full Name (Printed); Reyjun Sadorra Signature: Q&(uﬁgﬁw ?352789732’3’5?5329@{-00' 7Date; 9/22/25

This Request Form must be received by the City within 15 calendar days of the date on
the Notice of Rent Increase, or the rent increase is valid.

RRO (revised 6/6/19)




NOTICE OF CHANGE OF TENANCY AND RENEWAL OFFER

Spring Valley Apartments
September 12, 2025

Dear Valued Resident(s): Reyjun Sadorra and all other occupants

Apartment 11

We would like to thank you for making Spring Valley Apartments your home. We value you as a resident and would
like to offer you a choice of the following available renewal offers to extend your residency effective 10/13/2025.

Please review the renewal options below. Additional renewal terms may be available, please contact the office for
details.

Select Renewal Offer:

Renewal Term Renewal Rate

1 2,484- Start as of 10/13/2025
12 $2,484 - Start as of 10/13/2025

Your lease expires on 7/31/2023. Please remember if you choose not to renew, you will occupy the apartment home
at the month-to-month rate of $2,484 -Start as of 10/13/2025. If you plan to move out, a 30 day advance written notice

to vacate is required per your lease contract. We provide the required Notice to Vacate Form in the office for your
convenience.

Additional monthly fees are not included in your monthly renewal rate. If you have additional monthly fees they are
noted below:

Renew Online:

For your convenience you may renew your lease contract online through our resident portal by 09/1/25 to secure your
renewal rate and lease term. We ask that you please renew your lease 30 days prior to your lease expiration. Please
sign up for recurring monthly rental payments if you have not done so already. All lease documents will save to your

resident portal when you sign online. If you would like printer copies of these documents, please contact the office at
the number listed below.

Renters Insurance:
We require every resident to maintain renters' insurance and provide proof of insurance coverage. You can provide
the declaration page from the insurance provider to the resident portal or upload to policyvalidator.com. You are free

to purchase renter's insurance through a provider of your choice. Please feel free to visit www.erenterplan.com for
information on their available plans.

We hape you will continue to make your home with us at Spring Valley Apariments. We look forward to hearing from

you.
Warmest Regards,

Management Team

Sirini Vallei Apartments

& P'N.N,AC.LEL/‘



w0 City of Milpitas

For Office Use Only
. s i)
b RENT REVIEW ORDINANCE ‘
= o) 455 E. Calaveras Blvd., Milpitas, CA 95035 BRGOmet.

(408) 946-6582 | rentreview(@housing.org | http://www.ci.milpitas.ca.gov/rentreview

Rent Review - RESPONSE Form

Please fill out the form as completely as possible. This is a public document, and is subject to the California Public
Records Act, Form can be submitted b

Wibltee. o SROGR. y email to rentreview®housing.org or mail to 455 E. Calaveras Blvd.,
TENANT INFORMATION

Tenant Name(s): Reyjun Sadorra &Yun Sadorra

Address: 133 N. Temple Dr. #11 City: Milpitas, Zip: 95035
LANDLORD INFORMATION

Owner Name(s):

Address: 133 N. Temple Dr. City: Milpitas, State: CA Zip: 95035
Property Manager Name: Theresa Basaldua

Property Manager Address: 133 N. Temple Dr. City: Milpitas, state: CA. Flp 99003

Property Manager Phone: — Email: _

HOUSING DETAILS

l ; |
i ? N
Apartment ¢/ |Single Family Home Condo Other Section 8 Unit? Yes o|v’

i f units in property|120
Apartment Complex Name: Spring Valley Apartments # of uni p

#bedroomsl‘a#bathroomshr l #of occupants: 0-17'|1X )18-54D55+LJ Pets:‘t B ‘

RENTAL AGREEMENT DETAILS

Tenant’s Move In Date: 04/24/2020 _
-to- Other

Lease (include when lease expires): 07/31/2023 Month-to-Month | r

—

A te [ 2484.00
Current Rent: [2309.00 ] Amount of Rent Increase: [175.00 _ ]Increase %: [7.58 ] Proposed New Ren [
Increase % = ((New Rent - Current Rent) = Current Rent) x 100

Rental History (Attach copy of tenant’s rental history/ rent ledger)

. 2308.00
Current Rent From: 08/01/2022 To: present Amount:
nt: ?19900
Previous Rent From; 04/24/2020 To; 07/31/2022 Amou
: Amount:
Previous Rent From: To..
ici I er Other
Check utilities included in rent: Gas Electricity Trash_ Wat

Igntinue to Next P
RRO (revised 6/6/19




City of Milpitas For Office Use Only

: RENT REVIEW ORDINANCE
2| 455 E. Calaveras Blvd., Milpitas, CA 95035
/ (408) 946-6582 | rentreview@housing.org | http://www.ci.milpitas.ca.gov/rentreview

RBR Casc #

Date Notice of Rent Increase was sent for this unit: [09/12/2025)
(Attach copy of Natice of Rent Increase and all attachments)

Effective date of proposed new rent*; [10/13/2025
“CA Civil Code 827(b) requires a 30 days’ written notice for rent increase of 10% (or less) or a 60 days’ written notice for rent increases greater than 10%

How did you send the Notice of Rent Increase?: *Hand Delivered |¢/ [By Mail|¢”
*CA Civil Code Sections 827(b)(1)(B),(2),(3); Code of Civil Procedure Section 1013 require rent increase notices be personally delivered or mailed

What is the justification for the rent increase, and how was the new rent calculated?
Base off the market rents.

Are there other items regarding this rental unit/complex that you would like to discuss? (Attach pages if necessary)

No

Desired outcome:
Acceptance of lease offer.

Full Name (Printed): Theresa Basaldua Signature: Thereas 5@@%&& Date:?/ Lﬁ// Z5

The responding party must respond orally or in writing within 5 business days, following phone contact.
Failure to respond shall void the rent increase notice for all purposes.

RRO (revised 6/6/19



City of Milpitas
RENT REVIEW ORDINANCE
455 E. Calaveras Blvd., Milpitas, CA 95035
2| rentreview@housing.or_g | http://www.ci.milpitas.ca.gov/rentreview

Address of Rental Unit: 133 N. Temple Dr. #11 Milpitas, CA.

Name of Complex (if applicable): SPring Valley Apartments

Legal Owner First and Last Name: 133 North Temple LLC

property.,

| declare that the individual(s) listed below is(are) authorized to répresent the ownership as the “Responsible Party”
as defined under the City of Milpitas, Rent Revie

w Ordinance as the person with the final legal authority to adjust
rent increases without limitations and resolve tenan

t issues on behalf of the residential landlord,
| further declare that the Responsible Party will participate in good faith during consultation, mediation, and Rent
Review Board Hearing, and that he/she has full authority to adjust rents including rent increases as well as
to resolve tenant disputes on my behalf.

Responsible Party’(s) Information:

Theresa Basaldua

Property Manager
Name Title
133 N. Temple Dr. Milpitas, 9503.5
Address . City Zip
Email Address Phone No.
Name Title
Address City Zip
Email Address Phone No.

| s ﬂ/}’fﬁfﬁﬁ)mﬂ@u@/ = /Dgég/ﬁgé"

DR Date
OWnéYr’s Signature il
Therean Basaliowa P/24/25
Date
Responsible Party Signature

i Date
Responsible Party Signature
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