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REGULAR MEETING 
AGENDA 

5:30 pm 
Thursday, May 28, 2026 

1ST Floor Committee Conference Room 
455 E. Calaveras Blvd, Milpitas 

 
1. Call to Order 

2. Pledge of Allegiance 

3. Roll Call 

4. Seating of Alternates 

5. Approval of Agenda: May 28, 2026 

6. Public Forum 
Members of the audience are invited to address the Commission on any subject not on the agenda. Speakers 
must state their name (address is optional) for the record, and limit their remarks to three minutes or less. For 
items not listed on the agenda, no response is required of City staff or Commissioners. However, Commissioners 
may ask staff to place the item on a future meeting agenda. 

7. Announcements 

8. Business Items 

a. Item Title – Rent Review Board Hearing for 133 North Temple Drive, Apartment 11 
Recommendation: Hold a hearing of the Rent Review Board and consider 
 

b. Election of Chair and Vice Chair 
Recommendation: Accept nominations and elect a Chair and Vice Chair for Rent Review Board 

 
9. Discussion of Future Agenda Items 

 
10. Staff Announcements 

11. Adjournment  
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KNOW YOUR RIGHTS UNDER THE OPEN GOVERNMENT ORDINANCE 
 

Government’s duty is to serve the public, reaching its decisions in full view of the public. 
Commissions and other agencies of the City exist to conduct the people’s business. This ordinance assures 
that deliberations are conducted before the people and the City operations are open to the people’s review. 

For more information on your rights under the Open Government Ordinance or to report a violation, 
contact the City Attorney’s office at Milpitas City Hall, 455 E. Calaveras Blvd., Milpitas, CA  95035 

e-mail:  cao@milpitas.gov  /  Phone:  408-586-3040 
 

The Open Government Ordinance is codified in the Milpitas Municipal Code as Title I Chapter 310 and is 
available online at the City’s website www.milpitas.gov by selecting “I Want to . . .  View “ link. 

 
Materials related to an item on this agenda submitted to the Commission after initial distribution of the 

agenda packet are available for public inspection at the City Clerk’s office at Milpitas City Hall,  
455 E. Calaveras Blvd., Milpitas and on the City website.  Commission agendas and related materials can be 

viewed online: https://www.milpitas.gov/129/Agendas-Minutes (select meeting date) 
 

APPLY TO SERVE ON A CITY COMMISSION 
Commission application forms are available online at http://www.milpitas.gov or at Milpitas City Hall. 

Contact the City Clerk’s office at 408-586-3003 for more information. 
 
 

If you need assistance, per the Americans with Disabilities Act, for a City of Milpitas public meeting, please 
call Matt Cano at 408-586-3012 or send an e-mail to mcano@milpitas.gov prior to the meeting.  You may 
request a larger font agenda or arrange for mobility assistance.  For hearing assistance, headsets are 
available in the City Council Chambers for all meetings. 
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CITY OF MILPITAS 
AGENDA REPORT 

(AR) 
 
Item Title: Rent Review Board Hearing (Staff Contact: Matt Cano, Assistant City Manager, 

408-586-3012) 
Category: Leadership and Support Services 

Meeting Date: 5/28/2026 

Topic: Rent Review Board Hearing for 133 North Temple Drive, Apartment 11 

 
BACKGROUND: 
 
The City of Milpitas established a Rent Review Ordinance on October 15, 2019 to provide tenant protections 
and address housing affordability challenges. The ordinance creates a non-binding rent review process for rent 
increases exceeding 5% in any 12-month period.   
 
The City Council had found that the high cost of rental housing in Milpitas had created economic hardship for 
many tenants. The ordinance was intended to: 
 

• Encourage community stability 
• Avoid displacement 
• Protect the health, safety, and welfare of Milpitas residents 
• Permit landlords a fair and reasonable return on their property 
• Protect tenants from arbitrary, capricious, or unreasonable rent increases 

 
The Rent Review Ordinance (Ordinance No. 302) added Chapters 2 and 3 to Title XII of the Milpitas Municipal 
Code. 2312 (Attachment 1) and applies to rent increases exceeding 5% in any 12-month period, with certain 
types of housing excepted. 
 
The rent review procedure consists of three stages: 
 

1. Initial Consultation: Either an affected landlord or tenant may request assistance with a rent increase 
exceeding 5% by contacting the designated service provider (Project Sentinel) within 15 calendar days 
of the date of the notice of rent increase and providing a copy of the notice. 

2. Mediation: The designated service provider schedules consultation phone calls and/or in-person non-
binding mediation between the landlord and tenant to resolve the proposed rent increase issue. 

3. Rent Review Board Hearing: If no resolution is determined through mediation and the increase 
exceeds 5%, a rent review board hearing may be requested. The Rent Review Board's decision is non-
binding on both parties. 

 
 
 
ANALYSIS: 
 
The tenant for 133 North Temple Drive, Apartment 11, in Milpitas has initiated the rent review ordinance 
process.  The first step in a tenant initiating the rent review process is to submit a “Rent Review” request form, 
followed by the landlord submitting a response form and responsible party declaration form.  These forms have 
been submitted by the tenant and landlord for 133 North Temple Drive, Apartment 11 and are included as 
Attachment 2 to this report. 
 
The  consultation between tenant and landlord began on September 22, 2025, followed by a mediation on 
October 27, 2025.  Both of these were facilitated by the City’s Rent Review Ordinance partner, Project 

https://milpitasca.portal.civicclerk.com/event/1424/files/agenda/2784


 
 
Sentinel.  The tenant and landlord were unable to come to an agreement through this process, so the tenant 
requested a hearing with the City’s Rent Review Board.   
 
Per the Milpitas Municipal Code, key factors for the Rent Review Board to consider when making a non-
binding decision include, but are not limited to, the following: 
 

The purpose of the hearing shall be to allow the Rent Review Board to examine witnesses, review the 
documents in the record and make formal findings of fact and a decision regarding the rent increase. In 
the discretion of the Rent Review Board, any hearing that is convened may be continued for the 
convenience of a party. The Rent Review Board may proceed with a hearing in the absence of the 
landlord/responsible party. 
 
The landlord/responsible party shall present evidence to explain the rationale or reason for a rent 
increase in excess of five percent of the base rent. 

 
The Rent Review Board shall evaluate the reasonableness of the rent increase, taking into 
consideration the factors listed below. These factors are illustrative and not exclusive. The rent review 
board is free to consider any factors relevant to the issue of the reasonableness of the rent increase as 
between the parties. 

 
1. Past history of rent increases for the same rental unit, including timing and amount; 
2. Impact of the rent increase on the affected household; 
3. Past history of landlord costs for capital improvements, maintenance and operation, debt 

service, rehabilitation and provision of housing services; 
4. Existing market value of rents within the same rental complex or for similarly situated units; 
5. Return on investment to the landlord; 
6. The San Francisco-Oakland-San Jose All Urban Consumer Price Index; and 
7. Service reductions for the rental unit or rental complex during the tenant's occupancy of the unit. 

 
Following completion of the hearing, the Rent Review Board shall issue a non-binding written decision and 
shall mail the findings and recommendation to the parties within five business days. If the parties mutually 
agree to a resolution at any time prior to the conclusion of the hearing, their agreement may be memorialized 
in a binding written agreement at the hearing. 
 
ATTACHMENT(S):  

1. Milpitas Municipal Code Title XII, Chapter 2 – Rent Review Ordinance and Chapter 3 – Tenant 
Protections 

2. Rent Review Request Form, Response Form & Responsible Party Declaration Form – 133 North 
Temple Drive, Apartment 11 
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